
For additional information and to discuss your individual requirements, 
contact our Engagement Team who will be happy to help.

www.atem.co.uk0330 002 6266 info@atem.co.uk

Course Details  
Level: 2

Duration: 4-5 months

Cost Please contact our Engagement team to discuss costings for 
individuals and cohorts.

Delivery method Online tutor led group workshops with regular 1-1 support and 
drop-in sessions

Assignment method Assignments

Number of units 4

Unit Titles:
•	 Housing provision and housing organisations 

•	 Customer service for housing

•	 Professional development in housing

•	 Assets, repairs and maintenance.

Course Overview:
Providing an introduction to housing, this qualification is suitable for individuals who are new to the 
housing sector. On completion of this qualification, individuals can apply to become a Member of the CIH. 

TRAINING

CIH Certificate in Housing Practice



For additional information and to discuss your individual requirements, 
contact our Engagement Team who will be happy to help.

www.atem.co.uk0330 002 6266 info@atem.co.uk

Course Details  
Level: 3

Duration: 6-9 months

Cost Please contact our Engagement team to discuss costings for 
individuals and cohorts.

Delivery method Online tutor led group workshops with regular 1-1 support and 
drop-in sessions

Assignment method Assignments

Number of units 8

Unit Titles:
•	 The housing system

•	 Professional practice skills for housing

•	 Homelessness services and prevention

•	 Dealing with anti-social behaviour in housing

•	 Housing repairs and maintenance services

•	 Occupancy tenure and lettings

•	 Rental income management

•	 Managing empty properties.

Course Overview:
Covering a broad range of general and specialist topics such as policy and law, this qualification is suitable 
for individuals who are working in the housing sector and have already completed a level 2 housing 
qualification or who have relevant housing experience. 

On completion of this qualification, individuals can apply to become a Certified Practitioner member of 
the CIH.

TRAINING

CIH Certificate in Housing Practice



For additional information and to discuss your individual requirements, 
contact our Engagement Team who will be happy to help.
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Course Details  
Level: 4

Duration: 8-10 months

Cost Please contact our Engagement team to discuss costings for 
individuals and cohorts. 

Delivery method Online tutor led group workshops with regular 1-1 support and 
drop-in sessions

Assignment method Assignments

Number of units 6

Unit Titles:
•	 Financing for housing

•	 Housing law

•	 Housing policy

•	 Professional practice skills for housing

•	 Housing management services

•	 Managing people and change.

Course Overview:
Providing the knowledge required to operate at a senior management level within the sector, this 
qualification is suitable for individuals who are in a supervisory or management role in the housing sector, 
or for those aspiring to be in this type of role. Ideally, individuals will have completed the level 3 housing 
qualification and/or have relevant experience within the housing sector. 

On completion of this qualification, individuals can apply to become a Certified Practitioner member of 
the CIH. 

TRAINING

CIH Certificate in Housing Practice


